How to make a complaint
We take your views very seriously. If you have a complaint about any of our services, please let us know and we will do what we can to put it right.

· If you have a complaint about the service that you have received, you can inform the person that you are dealing with. This is usually the simplest and quickest way to get the problem sorted out.
· Alternatively you can ask to speak to Mrs Caroline Brown, the Manager of the Centre or you can contact her by telephone on 0113 3055332.
· If you prefer, you can put your concerns in writing to:

Mrs Caroline Brown
Centre Manager
The Wm Merritt Disabled Living Centre & Mobility Service

St Mary’s Hospital

Green Hill Road 

Armley

Leeds LS12 3QE


You will receive an acknowledgement within 2 
working days and a 
written response in 20 working days. Sometimes it will take longer, so if 
there are likely to be any delays you will be kept informed.

· Whenever possible, complaints should be made by the individual concerned. If you are making a complaint on behalf of another person, you may be asked to show that you have their consent.

· You should alert us to a problem as soon as possible. If it is more than 6 months since the event we may not be able to investigate the complaint.

· Financial compensation is not provided by the complaints procedure.

We will make every effort to try to resolve a complaint. However if you are dissatisfied with the response we can look at:

· Having a meeting or further discussions

· Make further investigations

· Take your complaint to the Chairman and Executive Committee of the William Merritt Disabled Living Centre & Mobility Service (Charity No 513001)
If you need help to make your complaint you can contact:

Advocacy Network - Leeds 

Unit 48 

26 Roundhay Road

Leeds LS7 1AB

Tel: 0113 2449045
E mail: directory@advocacy-network-leeds.org.uk
How to pass on your comments or compliments
Compliments are also welcomed in person, by letter or e mail. We will make sure that these are passed on to the staff concerned. 
By telling us when things are going right, you are also helping by letting us know that we are progressing in the right direction.

Thank you

Caroline Brown
Centre Manager  

Tel 0113 3055332

